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Is transparency in times of emergency 
useful or harmful?

• Useful, people should know what is going on in the country in any case

• Harmful, it escalates citizens’ anxiety and may cause panic and distrust to 
government institutions

• In some cases transparency can be harmful, that is why SAIs should in some 
cases discuss the degree of openness issues with public bodies they audit
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Openness: Inside and Outside
Transparent SAI

• To develop instruments with a view to facilitate
open access to the Accounts Chamber data, 
including the use of open source and regular 
feedback from data users.

• To attract more publicity to the Accounts
Chamber activities; to publish the outcomes of 
the Account Chamber work in open 
informational sources so that they would be clear
and simple for all target audiences.

Transparent public administration system

• To strengthen the culture of publicity and 
openness in public decision-making processes; 
improving the accountability of authorities and 
encouraging personal responsibility of senior 
officials in government agencies and 
organizations to the public for the achievement of 
goals and objectives. 

ACRF Development Strategy for 2018-2024
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March 2020

Report ”Openness
of public information
systems in Russia”

July 2020 

”Open Government Auditing in Russia 2.0”
(3 openness dimensions

and 7 parameters) 

Open Government Auditing: Timeline
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June 2019

The first report
”Open Government Auditing in Russia”

(3 openness dimensions
and 4 parameters) 

November 2019

”Spending.gov” 
project launch

December 2019

”Construction in progress 
performance dashboard” 

launch

Auditing Transparency and Transparent Auditing



Open Government Auditing Report: 
Methodology 2020 
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3 openness dimensions
7 parameters

• Open information (3 parameters): 
o How public data is represented on public bodies’ websites
o How public bodies respond to citizens’ requests
o How public bodies communicate with journalists 

• Open data (2 parameters):
o Do public bodies use formal approach
o Do public bodies implement qualitative analysis

• Open dialogue (2 parameters):
o How public bodies communicate with social media 
o How public bodies facilitate open dialogue 
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Open government ranking – 2020 

• High-level openness
• Mid-level openness
• Low-level openness

21 ministries 51 public services, agencies 
and departments

5%

52%43%

4%

39%57%
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Do you consider SAI as an organization of huge value 
for citizens should monitor transparency and perform open 
government auditing/research, taking into account the fact that 
openness is one of the drivers that increase the effectiveness of 
public spending?  

• Yes, it is an interesting idea, we are ready to discuss this issue
• Yes, we are ready to take part in some experimental research on open 

government
• No, it is not our priority now
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Transparent Auditing: ACRF Public Survey  

18%

26%

41%

5%
10% not all functions are chosen correctly, no faults

not all functions are chosen correctly, no more
than one fault

not all functions are chosen correctly, more than
one fault

no one function is chosen correctly, no more than
one fault

never heard of the ACRF

Auditing Transparency and Transparent Auditing



ACRF Public Survey for Communication Strategy
Target audience 

definition
Communication products, 

channels
and key messages 

Communication 
process

Effectiveness 
assessment 

• public officials
• members of parliament
• business
• NGOs
• citizens
• experts

• ACRF Journal
• ACRF social media
• ACRF website
• ACRF reports
• ACRF papers
• ACRF digests
• ACRF blog

• open
• proactive
• friendly

• service
• feedback
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Performance Metrics

72580

147231

192463

108458

2017 2018 2019 2020*

Audit reports Media publications

59 67

104

52
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New website and social media ACRF Journal COVID-2019 publications
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Thank you!


